
The shipping versions of both AcqKnowledge and BSL were 
created prior to the release of Mac Catalina 10.15.XX and Mac 
added additional security for this OS. There are two concerns with 
relatively easy workarounds:
 
1.       Installation may display a warning: “<application.pkg> can’t be 

opened because Apple cannot check it for malicious 
software…

Workaround:  Right click on the installer and select Open
2.       Double clicking will not Launch the application
Workaround 1: Right click on the application and choose Open from 
the contextual menu, which will launch the application.
Workaround 2:  In the Finder   on your Mac, locate the app you 
want to open.
Don’t use Launchpad to do this. Launchpad doesn’t allow you to access 

the shortcut menu.
1.    Control-click the app icon, then choose Open from the shortcut 

menu.
2.    Click Open.
The app is saved as an exception to your security settings, and you can 

open it in the future by double-clicking it just as you can 
any registered app.”

See also:
https://support.apple.com/guide/mac-help/open-a-mac-app-from-an-
unidentified-developer-mh40616/mac

https://support.apple.com/guide/mac-help/open-a-mac-app-from-an-unidentified-developer-mh40616/mac
https://support.apple.com/guide/mac-help/open-a-mac-app-from-an-unidentified-developer-mh40616/mac

